COURSE OUTLINE COUNSELLING IN INTERNSHIP - TRAINING AND HUMAN RESOURCES
DEVELOPMENT

1. GENERAL

SCHOOL | PHYSICAL EDUCATION, SPORT SCIENCE AND OCCUPATIONAL THERAPY
DEPARTMENT | PHYSICAL EDUCATION AND SPORT SCIENCE

LEVEL OF STUDIES | ISCED level 6 — Bachelor’s or equivalent level

COURSE CODE | C096 | SEMESTER | 7"& 8"
Counselling in Internship - Training and Human Resources
Development
TEACHING ACTIVITIES
If the ECTS Credits are distributed in distinct parts of the

course e.g. lectures, labs etc. If the ECTS Credits are awarded TEACHINV?I:E?(URS PER ECTS CREDITS
to the whole course, then please indicate the teaching hours

per week and the corresponding ECTS Credits.

COURSE TITLE

Please, add lines if necessary. Teaching methods and
organization of the course are described in section 4.
COURSE TYPE | Skill Development
Background, GeneralkKnowledge,
Scientific Area, Skill Development

PREREQUISITES: | No

TEACHING & EXAMINATION | Greek
LANGUAGE:

COURSE OFFERED TO | No
ERASMUS STUDENTS:

COURSE URL: | https://eclass.duth.gr/courses/208/

2. LEARNING OUTCOMES

Learning Outcomes
Pleasedescribethelearningoutcomesofthecourse: Knowledge, skills and abilitiesacquiredafterthesuccessfulcompletionofthecourse.

The learning outcomes for this subject are:
1. Transforming Knowledge into Business Innovation
o Learning Outcome: Development of skills in creating and implementing
innovative practices and linking them to entrepreneurship.
o Focus: Converting theoretical knowledge into practical innovations to
support organizational and workforce development.
2. Mentoring
o Learning Outcome: Development of mentoring and professional
development support skills (Mentoring & Coaching).
o Focus: Providing guidance and support to employees, encouraging
personal growth and skill enhancement.
3. Digitisation and recruitment-related applications
o Learning Outcome: Understanding the impact of technology on
recruitment processes and the role of digitization in the modern
workplace.
o Focus: Exploring digital tools and practices in recruitment and human
resource management.
4. Learning Outcomes



https://eclass.duth.gr/courses/208/

10.

11.

12.

13.

o Learning Outcome: Ability to design and evaluate educational and
developmental programs.

o Focus: Linking educational objectives to practical outcomes and applying
evaluation methods.

Efficiency

o Learning Outcome: Development of critical thinking and skills to enhance
workplace efficiency.

o Focus: Identifying best practices for improving productivity and
performance.

Emotional Commitment
o Learning Outcome: Understanding the psychological factors that enhance
employees’ emotional engagement.
o Focus: Examining the impact of emotional commitment on motivation and
productivity.
Satisfaction
o Learning Outcome: Application of skills to enhance workplace satisfaction.
o Focus: Methods for assessing employee satisfaction and strategies to
improve it.
Participation
o Learning Outcome: Promotion of teamwork and active involvement.
o Focus: Motivating employees toward collaboration and active
participation in workplace projects.
Empowerment

o Learning Outcome: Development of skills to empower and foster
autonomy among staff.

o Focus: Strategies for building confidence and encouraging initiative.

Role Ambiguity

o Learning Outcome: Ability to manage role ambiguity and responsibilities
in the workplace.

o Focus: Defining clear expectations and setting boundaries to reduce
uncertainty.
Role Conflict

o Learning Outcome: Application of conflict management skills.

o Focus: Identifying and resolving role conflicts to minimize workplace
tension.
Supervisor

o Learning Outcome: Development of leadership and supervisory skills.

o Focus: The supervisor's role in monitoring employee growth and
performance.
Cooperation

o Learning Outcome: Development of teamwork and collaboration skills.

o Focus: Promoting cooperation and cohesion within the team to achieve
organizational goals.

General Skills
Name the desirable general skills upon successful completion of the module

Search, analysis and synthesis of data and information, Project design and management

ICT Use

Equity and Inclusion

Adaptation to new situations Respect for the natural environment




Decision making Sustainability

Autonomous work Demonstration of social, professional and moral responsibility and
Teamwork sensitivity to gender issues

Working in an international environment Critical thinking

Working in an interdisciplinary environment Promoting free, creative and inductive reasoning

Production of new research ideas

General Competencies:

1. Critical and Analytical Thinking
o Students will develop the ability to think critically and analytically,
essential for understanding and addressing complex problems in
consulting and human resource management.
2. Decision-Making and Problem-Solving
o They will be able to make well-informed decisions on professional matters
related to employee training and development, utilizing theoretical
knowledge and consulting tools.
3. Communication and Interpersonal Skills
o They will enhance their ability to communicate effectively, both in writing
and orally, as well as their empathy and active listening skills, which are
crucial for managing human relationships and providing consulting
support.
4. Collaboration and Teamwork Skills
o They will strengthen their capacity to work effectively in teams and
contribute to creating a collaborative environment, fostering participation
and teamwork in the workplace.
5. Adaptability and Change Management
o Students will develop adaptability skills for dynamic professional
environments and will be able to support and guide organizational
changes, enhancing the organization’s resilience.
6. Promotion of Ethics and Professionalism
o They will cultivate a sense of responsibility, ethics, and professionalism,
understanding the importance of confidentiality and ethical practices in
consulting.
7. Self-Awareness and Self-Improvement
o Students will acquire tools and skills for self-improvement, fostering
lifelong learning and personal growth by recognizing their strengths and
weaknesses.
8. Use of Digital Technology and Tools
o They will become familiar with digital technology and tools essential for
the assessment, management, and training of human resources, thereby
developing skills for a modern, technologically equipped workplace.
3. COURSE CONTENT

1. Transforming knowledge into business innovation
Mentoring

Digitisation and recruitment-related applications
Learning Outcomes

Efficiency

Emotional Commitment

Satisfaction

Participation

PN AN




9. Empowerment
10. Role Ambiguity
11. Role Conflict
12. Supervisor

13. Cooperation

4. LEARNING & TEACHING METHODS - EVALUATION

TEACHINGMETHOD

Face to face, Distance learning, etc.

Theoretical classroom teaching and
practical application in the host
organization.

USEOF
INFORMATION&COMMUNICATIONSTECHNOLOGY
(ICT)

Use of ICT in Teaching, in Laboratory Education, in
Communication with students

Use of ICT in Teaching and
communication with students

TEACHING ORGANIZATION

The ways and methods of teaching are described in detail.

Lectures, Seminars, Laboratory Exercise, Field Exercise,
Bibliographicresearch& analysis, Tutoring, Internship
(Placement), Clinical Exercise, Art Workshop, Interactive

learning, Study visits, Study / creation, project, creation, project.
Etc.

The supervised and unsupervised workload per activity is
indicated here, so that total workload per semester complies to
ECTS standards.

>
>

>

13 two-hour lectures = 26 hours

And an additional 160 hours of Internship
in a hostorganization in the subject of the
specialty:

Implementation Period:

The implementation periods will be 3
(three) of which the 3rd cycle will be
implemented in July - August, while the
first two will be determined depending on
Easter holidays and possible funding.
Duration:

2 months (4 hours of work on a 5-day
basis)

Final report of the internship: 2 hours

STUDENT EVALUATION

Description of the evaluation process

Assessment Language, Assessment Methods, Formative or
Concluding, Multiple Choice Test, Short Answer Questions, Essay
Development Questions, Problem Solving, Written Assignment,
Essay / Report, Oral Exam, Presentation in audience, Laboratory
Report,Clinical examination of a patient,Artistic interpretation,
Other/Others

Please indicate all relevant information about the course
assessment and how students are informed

There are no final examinations in the
course associated with the internship,
but in order to be graded students
must submit a final report on the

internship.
supervisor

The
evaluates

internship
the

course
students

under his/her responsibility with a
grade on a scale of ten (1-10).

Deliverables
completion of the physical

the
object:

required for

certificate of completion from the host
organization.
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ANNEX OF THE COURSE OUTLINE

Alternative ways of examining a course in emergency situations

Erasmia Giannakou, Assistant Professor
Teacher (full name):

Contact details: egiannak@phyed.duth.gr / 2531039733

Supervisors: | Supervision by teacher through teams

Evaluation methods: | The monitoring and supervision of the student is carried out by the
course supervisor through cooperation with representatives of
organizations where the practice takes place (coaches, managers of
organizations, presidents of clubs, managers/supervisors of sports
programmes of various companies etc.).

Implementation | There are no final examinations for the Internship course, but in order

Instructions: | to be graded, students must submit a final report on the internship and
hand in the certificate of completion of the internship from the host
organization. The specialty internship course instructor evaluates the
students under his/her responsibility with a grade on a scale of ten (1-
10).
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