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DEMOGRAPHIC AND SOCIAL CHARACTERISTICS OF TOURISTS VISITING
NAOUSSA, GREECE

K. Taoula, E. Tsitskari, G. Costa

Athen’s University of Economics & Business, Department of Business
Administration , Democritus University of Thrace, D.P.E.S.S

To nocooTod avepyiag otnv Huabia:To 2009 avipbe aTo 15.9% TOU OIKOVOUIKA EVEPYOU
nAnBuopou, napouaialovTag av&naon ge oxeon UE Ta-MponyoUueva xpovia. H au&non
auTn €ival anoTéAEoUa TNG oNPavTIkOTATNG PEIWON TNG anaoXOANoNG oTo OEUTEPOYEVH
TOMEQ Kal oTNV aduvapia Tou MPWTOYEVH. KAl TPITOYEVH TOUEA V' ANOPPOProoUV TO
nAgovadov epyariko duvapiko. Tomio Navw nocooTo 6a ATAv 0apws HEIWPEVO av dev
nepiéxovrav og.auto. o Anuog Naouong, kar eidikdTepa n noAn Tng Naouaag, TnG onoiag
TO NOCOOTO AVEPYIAC AVTIOTOIXEI 0 12.6%. To KUpa avepyiag nou npokAnBnkKe ano To
KAEIOIMO TWVATPIQV HEYAA®V BIONNXAVIOV KAWCTOU(PAvVTOUpPYiag aTnv nePIoxn TNG
Naouoac, eMSEIiVWOE TNV GIKOVOMIKI duvaToTNTA TWV KATOIKWV. Q¢ KUpia J1€E0D0G
BewpeiTal N avanTuEn Tou TPITOYEVH TOUEA, KABWG Ol EMIXEIPNOEIG TOU AnoTeAOUV TO
76.22% TOU GUVONOU TWV ENIXEIPROEWY TNG NOANG. H avanTugn Tou Toupiguou -
abAnTIKOU Kal Wn- anoTeAei TNV NAEov evdedelyuévn AUCN €vioXuong Tou TPITOYEVN
TOMEA. SKOMNOC TNG £PEUVAC AUTAG NTAV va PEAETNOEI Ta BAcika dnUoypa@Ika Kal
KOIVWVIKA XApaKTNPIOTIKA TWV TOUPIOTWV TNG NOANG o€ pia nepiodo, HaAioTa, HEIWPEVNG
npooeAeuong AOyw anouaiag KIVATpwY (MN.X. OKl, NneEPiodog abANTIKAG NpogToIPaAciag,
anokpIEg, K.a.). XTnv napouoa epyacia eniAéxBnke va die€axBei pia NOCOTIKN €pEuva HE
TN XPnon evog kataAAnAa dopnuevou, dIgEAIdOU epwTNUATOAOYioU anoTeAOUEVO ano
TEOOEPIG EVOTNTEG. TO EPWTNHATOAOYIO dNHIOUPYNRONKE anod TOUG EPEUVNTEG META anod dia
£KTEVR £€peuva TnG d1eBvolg BIBAIoypagiag, AauBavovTag navra unown 1o Baciko oToxo
TNG €peuvac, dnAadn Tnv Katavonon Tou ToupioTa Kal Tou aBAnTikoU ToupioTa pEoa ano

TN GUAAOYHA TV BACIKWV dNUOYPAPIK®V XAPAKTNPIOTIKWV Tou. H guAAoyn
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dnNUOYPAPIK®WY OTOIXEIWV Kal KANoIWV OTOIXEIWV TOUPIoTWV avaAUeTal

nepIypagika kadbwg yia tn dieEaywyn TNG EPEUVAG AUTAG XPNOIMOMNOINBNKE TO OTATIOTIKO
npoypappa SPSS, n ékdoon 16.0. SuvoAika oTnv £peuva dEXBNKav va CUPHETAOX0UV
202 €niokénTeG. Ta dedopeva CUAAEXBNKav KaTa Toug prvec OkTwRplo kal NoEuBpio Tou
2009 anod 12 EevodoxelaKEG EMIXEIPNOEIG NOU AEITOUPYOUV eVTOC Kal NEPIPEPEIAKA TNG
noAng Tng Ndouoag. To 6pyavo a&ioAoynong SiapopPwBnke We BACN TOUG OTOXOUG TNG
napouaoag €peuvag kal eAeyxOnke MAoTIKG o€ 50 ToupioTeG TNG NeEPIOXNG. ANo TNV
NeEPIYPAQIKN OTATIOTIKN NPOKUNTEI OTI Ol POPEIC KAl 01 EKNPOTWNOI TOU TPITOYEVH TOHEQ
napaywyng Tng neploxng 6a npénel va diagop@PwoouV TIG UNNPECIEC AauBavovTag unoywn
OTI 0 HEOOG EMNIOKENTNG TNG MNOANG AVNAKEI OTIG NAIKIAKEG OPAdEC 25-45, €ival
NnavTpePEvVoc/n, HE NAVENIOTNHIAKO €NiNeEdo NOPPWONG KAl ETACIO €100dNKUa NePiNnou.Ta
20.000€. To 30.7% €nIOKEPTNKE TNV MOAN HE TOUG PIAOUG ToUu, TO 24.8% HE TO/Th
oUVTPOPO TOUG Kal TO 22.3% E TNV OIKOYEVEIA TOU. H ouvTpInTIKN NALloWnQia TV
TOUpPIOTWV (81.7%) pOav oTnv noAn We To auToKivnTO ToUG Kai SIEPEIVAV-0E.AUTAV ano
dU0 (26.2%) w¢ TPeIG (24.8%) NUEPEC. To HeyaAUTEPO MOCOCTO TOU OEiyUaTOG
ENIOKEPTNKE TN NAouoa €neidn €xel CUYYEVEIC/PiAoug (36,1%) -mBavaauto Enyei To
OTI £va 59.9% Tou deiypuaToc ONAWOE OTI TNV £XEl EaVAENIOKEPTEI. TEAOG, TO 14,9 % TwV
anavTnNTev evnUePWONKE yia TNV NOAN Kal TIG unnpecieg TG anod To diadikTuo. ‘'OAa Ta
napandvw oToixeia 6a npénel va AneOouv goBapd unown and Toug NapdyovTeg TNG
nepIoXNG NPOKEIHEVOU va evioXUOOUV. TNV TOUPIOTIKA avanTtu&n tng noAng.

NEE&eig KAg1d1a: Ndouoa, TOUpIGPOG, SNUOYPAPIKA XAPAKTNPIOTIKA
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ALTERNATIVES OF DEVELOPING SPORT TOURISM IN THE TOWN OF NAOUSSA
K. Taoula, E. Tsitskari, G. Costa
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To nocooTo avepyiag otn Ndouoa KiveiTal o noAU uwnAd enineda os oxéon PE To GUVOAO
TnG Nepipepeiag Kevtpikng Makedoviag, aAAd kal og oxeon PE To oUVoAo Tou Nopou
HuaBiag. To yeyovog auTto Tovilel Tnv 101aiTepn npoBAnuarikn Tou Afpou Ndouoag nou
OMEIAETAI KUPIWG OTN ONUAVTIKN HEiwaon TNG anacxoAnaong oto deuTepoyevh Topéa. O
TOHEAG, AoINdv, €KEIVOG 0 0Moiog anoTéAeds Tnv kupiapxn dI€E0d0 yia TNV olkovouia TG
Ndouoag ATav o TPITOYEVEIG KAl CUYKEKPIPEVA O TOPEAG TOU TOUpIoPoU. H ndAn Tng
Ndaouoacg kai n eupUTePN NEPIOXN, EXEl TV TUXN va diaBéTel €va 1IBiaiTepa nAoloio

TOUPIOTIKO dUVAUIKO KAl PUOIKO KAAOG, yeEyovOC nNou os yeydalo BaBud eyyudTal Tn
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MakponpoBeoun kai uyir avanTugn Tou ToupiopoU Kal Tou aBAnTikoU ToupiouoU, EpOCoV
B&Baia ouvduacBoUV PE TIC anapaiTNTEG NApPEPUBATEIC TOOO O £NiNedo UNOJOU®Y OCO KAl
o€ €ninedo Napoxng KataAANAWV Kal NoIoTIKWY UMNPECIWV. SKONOG TNG EPEUVAG AUTNAG
NTav va €EETATE!l TIGC EVAAANAKTIKEG avanTuéng Tou aBAnTikoU ToupiopoU TNV NeEPIOXN TNC
Ndouoag Baosl Twv andYWewv Kdl TNG eKONAWONG ev3IAPEPOVTOC TWV TOUPIOTWV TNG
noAng. =Tnv napouaoa epyaacia emMAExOnke va dieEaxOei Yia NOCOTIKA €peuva Pe Tn Xpnon
€VOG KaTaAANAa dopnuevou, S10EAID0U EpwTNUATOAOYioU anoTeAoUEVO and TEGOEPIG
evoTNTEG. TO EpWTNHATOAOYIO dNUIOUPYABNKE anod TOUG EPEUVNTEG HETA anoO Wia EKTEVN
£€peuva Tng digbvouc BiIBAIoypapiag, AauBavovrag navra unown 1o Baciké oTdXo TNG
£€peuvag, dnAadn Tnv KaTavonon Tou ToupioTa Kal Tou aBAnTIkoU ToupioTa PJESa anod Tn
GUAAOYN TwV BACIKWV dNUOYPAPIKWV XAPAKTAPIOTIKWV Tou. H guAAoyn dnuoypagIik®v
OTOIXEIWV Kal KANoIWV OTOIXEIWV TOUPIOTWV avaAUeTal NeplypaPika kabwg yia Tn
digEaywyn TNG EpEUVAG AUTNG XPNOILONOINBNKE TO OTATIOTIKO Npoypdpua SPSS, n
€kdoon 16.0. ZuvoAIka ouAAEXOBnkav 202 epwTnUaToAdyia and 12 EEvodoXEIAKEG
EMIXEIPAOEIC NoU AsiToupyoUV evTOC Kal nepiPepeiakda TnE nOANGTA¢ Naouaoag, Ta
dedopéva oUYKEVTPWONKAV KaTa Touc Pfves OkTwPpioskal NoéuBpio Tou. 2009. To
opyavo a&ioAoynong diapop@wbnke Pe BAon TOUG OTOXOUG TNG NApoUoac Epeuvag Kal
eAEyXONKE NIAOTIKA 0g 50 TOUPIOTEG TNG NEPIOXNG. ANO Toug. 202 TOUPIOTEG-ANAVTNTEG
Tou epwTnUaToAoyiou, ol 104 andavtnoav 0TI BEAOUV va EMIOKEPTOUV Kal NaAl Tnv
neploxn Me okond va AaBouv PEPOG agrkanola abAnTikn dpacTtnpidTnTa. Ano Ta
anoTeAéopaTa Npogskuwe OTI To 56,4% ToU OsiyMaToC anavrnos OTI AOKEITal O TAKTIKN
Baon. Ta abAfuara nou dNAwoav ATAV.KUPI®WG yupvaoTtipio (11,4%), okl (6,4%),
TpEEINO (6%0), nepnaTnua kaimodnAarto (5,4%). EninAgov, 1o 33,7% dnAwaoav OTI
aoxoAoUvTal Pe dpaoTnpIOTNTES UNAiBPou KairkuPiwg PE To Nepnatnua (11,9%). Katd Tn
diapovn Toug otn Ndouoa, . 0pacTneionoin®nkav oTnv nefonopia (26%), oc aBANTIKO
TOUPVOUQ KapaTe (24%). (Nou'eAaBe Xwpa TIG NUEPEG EKEIVEG O KOVTIVI NMOAN) Kal oTnv
nodnAacia (22%). O1 niepieaoTEPOL EMNBUPOUV va Eava eniokeToUV TNV NOAN TNG
Ndaouoag yia:va kavouv. okl (42%). Baon Twv anoTeAeopdTwV auTwV avanTtuoosTal Jia
0osIpG MPOTACEWY YIa TNV avlnon Tou aBANTIKOU TOUPIGKOU OTNV MOAN KAl otnv supUTEPN
nepioxn, TovilovTag, KUpiwg, TOV EKOUYXPOVIOUO TOU XIOVOSPOMIKOU KEVTPOU, TNV
avantugn dpaaTnpIeThTWV TNG unaipou dnwg yia napddsiypa n nefonopia, n nodnAacia,
n INNagia kdi gToug TPOMNOUG NPowinang TNG NEPIOXNG.

NE&eig KAgId1a: Naouaa, aBANTIKOG ToupIoPOG, aBANTIKEG dpaoTnpPIOTNTEG
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SERVICE EXPERIENCE OF CHILDREN PARTICIPATING IN OUTDOOR ACTIVITIES
IN RESORT HOTELS

K. Mamantzi, E. Glinia, G. Costa

Democritus University of Thrace, D.P.E.S.S., Aristotle University of
Thessaloniki, D.P.E.S.S.

2Konog TnG napolioag €psuvag NTav n a&loAdynon Tng ePneipiag kai Tng Ikavonoinong
TV Naidiov and Tn CUPKETOXN TOUG OTIG uNaifpieg dpacTnpIOTNTEG CUYKEKPIUEVOU
Eevodoxeiou TnNG ATTIKNG. To deiypa anoTelecav 28 ayodpia kal 21 kopitala nAikiag 7-14
£TWV, OIAPOPETIKNC €BVIKOTNTAG, NEAATEC Tou Egvodoxeiou. To npoypappa nepiAaupave
dpaoTnpPIOTNTEC, ONWC KAvOe-KAyYIAK, TOiIX0 avappixnong, e€gpelvnon BuBoU Pe HAOKEC
(snorkeling). MNa Tnv a&loAdynon Tng epneipiag Twv Naidiwv Nou GUHPHETEIXAV OTO
npOYpAUKa XpnaoihonoInenke TPOMonoinUEVo To EpWTNHATOAOYIO Service Experience
Questionnaire (QOE) Twv Otto & Ritchie (1996) ano Drakou, Tzetzis & Glinia.(2005).-0i
napdyovTteg nou aglohoynbnkav nTav: a. Evlouaiaoudg (hedonics), B. Wuxikn npeydia
(peace of mind), y. EgynAokn (involvement), 8. Avayvwpion, (recognition). O1 @navTrnoeig
060nkav oe nevraBaduia kAigaka (1=31apwvw® anoAuta, 5=gUPNPwve anoAuTa). Ta
anoTteAéopaTa €3e1Eav 0TI 0 «evVOOUCIAOHOG» €ival 0 NAPAYOVTAG AoU EUPAVIOE TO
UWNAOTEPO MOCOOTO IKAVOMOINONG, EVW N «WUXIKN NPEUia» gival 0:napayovTag e To
MIKpOTEPO NOCc0aTO IKavonoinong. Eniong, To t-test yia aveEaprnTa deiyuaTa £J€IEE OTI
dev UNNPXav oTaTIOTIKA ONUAVTIKEG dIAQOPEG NETAEU AyOpIWV Kdl KOPITOIMV, O Kavévav
ano Toug 4 NapAyovTeG TNG eunelpiac. Tevika, Ta naidia epgavifovral noAu
IKkavonoinuéva anod Tn CUPMPETOXN TOUE OTIC dpaaTnploTNTEG Tou Egvodoxeiou. QoTdoo, Ba
npénel va doBsi neplocoTEPN APOOOXN 0 BspaTa . acPAAelac and ToUG NAPEXOVTEG TIC
UMNNPETIEG, EPOCOV AUTA OXETICOVTAIL ANECAME TNV «WUXIKN NPENIA» TWV CUHHUETEXOVTWV.

NE&eig KAEIBIG: sumeipia eEunnpernoNng, UNaifpieg dpaaTnpidTnTEG, EEvodoxeia diakonwyv
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SPORTS TOURISM IN GREECE

G. Yfantidou, G. Costa, M. Michalopoulou

Democritus University of Thrace, D.P.E.S.S.

Greece is a tourist destination, which is advertised as a place with lots of sun and
beautiful coastlines. Therefore tourists visit Greece mainly in summer and all sports
activities are developed for this season, although there are a lot of mountains, rivers
and lakes that are suitable for trekking, climbing, rafting, sailing, etc. The percentage of
the sports tourists is quite low. Therefore, a lot need to be done to increase sports
tourism and Greece must face the challenge of the global importance of sports

(Yfantidou et al., 2008). The motive for this research is the need for development of
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sports tourism in Greece and the lack of knowledge of who sport tourists are and why
they do it. Research has shown that sports tourism is broadly defined as “leisure-based
travel that takes individuals temporarily outside their home communities to participate
in physical activities, to watch physical activities, or to venerate attractions associated
with physical activities” (Gibson, 1998). The purpose of this study was to determine
which tourist roles predict the preference of sports tourism in Greece. The data was
consisted of a stratified sample by age and gender of 269 sports tourists who visited
Greece in summer (June-July-August 2007). The questionnaire is based on the “Tourist
Roles Preference Scale” of Gibson and Yiannakis (2002), and was translated in Greek,
German and Russian (control of cross-cultural validity) by Yfantidou, Costa &
Michalopoulos, (2007). The questionnaires were distributed at the two main airports-of
Greece: “Eleftherios Venizelos” in the city of Athens and “Macedonia” airport in_the city
of Thessaloniki. A principal component analysis (PCA) and multidimensional scaling
(MDS) were the exploratory analysis used to verify the tourist behavioural roles. PCA
and quartimax rotation was used to verify the validity of TRPS'questionnaire jof the 34
variables of the tourist roles, for the specific sample; Quartimax rotation was selected
because behaviour differs and variables do not correlate significant. The analysis
identified 8 factors (Table 1), which explain the 57.69% of the total variance: 1) Active
Sports Tourist, 2) Outdoor Sports and Knowledge Tourist,»3) Sun Lover, 4) Escapist, 5)
High Class Tourist, 6) Independent Mass Tourist, 7) Organized Mass Tourist and 8)
Seeker. This typology differs from.Gibson and Yiannakis (2002) results, but statistically
it cannot be disregarded that the 15 tourist:roles could be considered as 8 tourist roles.
From the 8 roles the 2 concerned sports‘tourist:. 1) Active Sports Tourist and 2) Outdoor
Sports and Knowledge_ Tourist. It is very important to promote sports tourism especially
to women and also.to create and.promote sports events for ages over 40, because there
is a lack of participation.in those groups and a lack of events that match to these ages
and gender.<The target group of 17 to 39 years of age is very important and it must be
maintained but also, sports tourism could occupy a bigger share of the total tourism
industry.

NEEEIC KAEIO1G: ABANTIKOG TOUPIOPOG, AVAYKEG TOUPIOTWY, TUNoAoyia
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MPO®IA AOGAHTIKQN TOYPIZTQN NOY ZYMMETEIXAN ZTON TPITO AIEONH
MAPAOGQNIO THZ AEMEzZOY
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PROFILE OF SPORT TOURISTS PARTICIPATING IN THE THIRD INTERNATIONAL
MARATHON IN LIMASSOL

E. Tymviou, G. Yfantidou, S. Kordosi, G. Costa

Democritus University of Thrace, D.P.E.S.S.
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Mapa Toug apyoug puBpoug oTnv avanTuén Tou abAnTikoU ToupiopoU otnv Kunpo
evToUTOIC OoTNV Agpead dieEayETal yia TpiTn ouvexouevn o AieBvng Mapabwvioc. O
oKonog TNG €peuvag nrav va diepeuvnBei To Npo@iA Twv ABANTIKWV ToupIoTWV Mou
OUMMETEIXAV OTOV aywva kabwg, eniong, Ta KivnTpa Kal TIG avaykKeg TouG.
Xpnoipgonoinénke To epwTNHAaToAdylo Twv Gibson kal Yiannakis (2002), To onoio £xel
anodeixTei anod BiBAloypagia wg eykupo kal a&ionioto. To epwTNUATOAOYIO auTd
XPNoIJonoInénke oTnv ayyAikn yAwood Kdl JETAPPACTNKE TNV EAANVIKN YAwooa and
Toug Yfantidou, Costa kal Michalopoulou (2007). H €peuva npayuartonoinénke Tov
®deBpoudplo Tou 2010 otnv Aghecd kal anavthdnkav 106 epwtnuaTtoAoyia. Ta
epwTNNATOAOYIa anavThinkav ano abAnTikoUC TOUPIOTEC EYXWPIOUG Kal EICEPXOMEVOUC.
Ma Tnv avaAuon Twv anoTeAEOPATWY akoAouBnBnke avaAluon a&lonioTiag kal
nepIypaq@Ikn oTaTioTIKr. Ta anoTeAéopaTa €3€1Eav NWG NAPOUCIAOTNKE WYNAOG JEIKTAG
a€loniaTiag TG00 OTIGC AVAYKEG TwV TouploTwy (.922) 0o Kal OTIG CUUNERIPOPEC / KivnTpa
(.858). Eniong, n neplypa®ikn avaiuon £dei€e 0TI 6ooV apopa Ta OnpoypapIka
XAPAKTNPIOTIKA TO HEYAAUTEPO NOCOOTO ATav avdpeg, and@oITOIAEI kal NAAPNC
anacXoAnong. Anod Toug EI0EPXOUEVOUC TOUPIOTEG TO UeyaAUTEPO NOCOOTO 00OV APopda
TN Xwpa nNpoEAeUonG NnapoucidoTnke oTnv AyyAia kai atnv EAX@da..2tnv avaiuon
OUXVOTNATWV YId TN CUMNEPIPOPA TWV aBANTIKOY TOUPICTWV.- PAVNKE OTI ouXVva
XaAapwvouv kal kavouv nAloBepansia, ONwG, ENiGNG, CUVAVACTPEPOVTAl LE TOUG
vTOMIOUG KATOIKOUG, yia va SOKINACoUVsTO @aynTod Kai Va.yvwpioouv Tn YAWooad Kabwg
€niioNg oTI NAPAPEVOUV OWHATIKA EVEPYOI AOXONOUUEVO! UE TA ayannueva Toug
abAfuarta. O1 mio dnUoPIAEic aBANTIKES. Opaa@TNPIOTNTEG, Ol OMOIEC TOUG NPOCEAKUAY, NTAv
0 papabwviog, o nuipapadbwviog kal n nefonopia. Eniong, ol onUAavTiKOTEPEG AVAYKEG Yia
Toug aBANTIKOUG TOUPIOTEG ATAV N avaykn via.uysia kai euggia, n avaykn va aicbavovTai
KaAd JE TOV €QUTO TOUG KABWG, ERIGNG, KAl'N avdaykn yia ayann kai otopyn.

NE&eig KAe1d1a: sport tourism, leisure, Cyprus
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